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With the newly implemented Fresh Start initiative, we, Randolph College may be able to restore your Title 

IV aid eligibility since your loans defaulted prior to the start of the student loan repayment pause on 

March 13, 2020 and fall into one the following categories: 

 William D. Ford Federal Direct Loan Program loans (Direct Loans); 

 Federal Family Education Loan (FFEL) Program loans, including Federal Insured Student Loans 

(FISL); and 

 Federal Perkins Loans (Perkins Loans) that are serviced by the Department's Debt Management 

and Collections System (DMCS). 

 

Your loans defaulted as of: Your defaulted loan(s) falls into the following 

category: 

  

 

 
I, _____________________, understand that I am eligible for Title IV aid as a result of the Fresh Start  
        (Print Student Name) 

initiative. As a Fresh Start-eligible borrower, I understand that, by accepting Title IV HEA federal student 

aid during the Fresh Start period, I am agreeing to have my defaulted loans transferred to a new loan 

servicer – the company that will manage my loan - which will result in continued Title IV, HEA federal 

student aid eligibility beyond the Fresh Start period. I understand that this transfer may not occur 

immediately and that I can contact the holder(s) of my defaulted loan(s) to request transfer sooner. 

 
 

Student’s Signature Date 

  

**Wet signature is required** 

 

Please submit signed form by one of the following options: 

 Via SecureFile at https://randolphfa.securefilepro.com/portal/#/login  

 Deliver in person at the Financial Aid Office located in the Admission Welcome Center, 2711 

Rivermont Ave., Lynchburg, VA 24503 

 Mail to:  

Randolph College 
Office of Financial Aid 
2500 Rivermont Avenue 
Lynchburg, VA 24503 
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