COVID-19

ORIENTATION TO
ISOLATION HOUSING

(WEBB HALL)

Dining Services

Dining Services will be notified of your housing change by Residence Life staff. Please notify the
Health Center Director, Ruby Bryant, of any nutritional needs, dietary restrictions, or food allergies.

Your meals will be delivered daily at approximately 12pm and 5pm. Your breakfast will be delivered
with your evening meal. You will have access to a fridge and microwave in all housing locations.

You are able to order food from off-site locations as long as the delivery is “contactless” and the
courier delivers it to your specific building/unit. You will not be able to pick up any deliveries at Main
Hall.

Please direct questions about dining services to:
Tabbatha Terry at tterry@randolphcollege.edu.

Laundry Facilities

WEBB HALL - there is access to laundry facilities. Please refer to the Isolation Housing information
for locations of washer/dryer combos in Webb's isolation spaces. Do not access the larger laundry
facilities in Webb Hall, as this space will be utilized throughout the year by students in buildings with-
out their own laundry facilities. Students in Webb Hall should only access the washer/dryer combos
on the 1st floor and lower terrace level (where the large common room is located).

Forgotten Items

Please notify your RA/HR or RAID immediately if you have
forgotten important items. You will not be allowed to
re-enter your residence hall room after you have entered
isolation or quarantine.
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Academics

The Health Center Director will notify the Associate Provost of your need to miss class(es) and re-
quest supportive measures for you which will include excused absences (with or without academic
participation, depending on your symptoms). The Associate Provost will notify your faculty and
request this supportive measure on your behalf. You should also email your faculty to let them know
you will be out of the classroom for a designated period of time, as well as to check in about missing
class, work, presentations, tests, etc. The option regarding academic participation can be modified
at any time during your isolation or quarantine, based on your symptoms, by emailing the director,
Ruby Bryant (rbryant@randolphcollege.edu) and requesting the change to be made. The director
will then notify the Associate Provost who will notify your faculty.

Cleaning Services and Trash Removal

WEBB HALL - The bathrooms will be cleaned twice daily. Disinfecting wipes will be available for you
to use as needed. Please place trash in trash bags provided and place outside your door by 1pm for

daily pickup.

Social Support

There is a strict NO VISITOR policy during your stay in Isolation. There will be designated spaces
outside of your housing location in case you would like to go outside briefly to get some fresh air.
The NO VISITOR policy also includes your time outside. Students in Isolation in Webb Hall are
allowed to socialize with each other, but no outside visitors are allowed.
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Medical Questions

All medical questions should be directed to the Health Center during business hours (?am-4pm,
Monday through Friday). For daily check-ins, you may be contacted by a staff member of the Health

Center, or you may choose to text the director daily to check in and report symptoms, if necessary.
Health Center Phone Number: 434-947-8130
Health Center Director Mobile Phone Number: 434-426-9638 (Ruby Bryant)

After hours, urgent medical questions/assistance should be directed to our Reception and Informa-
tion Desk. RAID Phone Number: 434-947-8000

Discharge

You will be notified by a staff member of the Health Center when you are clear to discharge from
your stay in Isolation. Please remove all food from the refrigerator and cabinets and place all trash in
trash bags provided and place outside of your door. You may request the use of a cart during your
move back to your permanent housing space by calling RAID.

Please return your key and cart (if applicable) to the RAID desk.
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