Cisco Unity Phone Menus

Custom Key Map

This document lists the most frequently used Cisco Unity menus and shortcut key sequences for managing messages and personal options by phone.

Main Menu

While listening to the Main menu, press:

	Key(s)
	Task

	1
	Hear new messages

	2
	Send a message

	3
	Review saved and deleted messages

	4
	Change setup options

	5
	Message locator*

	*
	Exit subscriber conversation

	0
	Main menu help

	#
	Repeat menu

	*Not available on some systems.


During Message Header Menu

While listening to a message header, press:

	Key(s)
	Task

	
	Restart message

	12
	Play message by number 

	14
	Play previous message

	16
	Play next message

	3
	Delete

	4
	Slow playback

	
	Increase volume*

	
	Decrease volume*

	5
	Change volume*

	
	Reset volume*

	6
	Fast playback

	7
	Rewind message

	8
	Pause/Resume

	9
	Fast-forward

	
	Fast-forward to end

	2
	Save/Restore as saved

	
	Reply

	
	Reply to all

	
	Call the subscriber*

	
	Forward message

	
	Save as new/Restore as new

	
	Play message properties

	
	Skip message, save as is

	1
	Jump to message header

	
	Jump to message body

	
	Jump to message footer

	#
	Jump to end of message

	*
	Cancel or back up

	
	Operator

	
	Jump to first message in current message stack

	
	Just to last message in current message stack

	
	Toggle the urgent flag of the current message

	*Not available on some systems.


During Message Playback Menu

While listening to a message, press:

	Key(s)
	Task

	
	Restart message

	12
	Play message by number 

	14
	Play previous message

	16
	Play next message

	3
	Delete

	4
	Slow playback

	
	Increase volume*

	
	Decrease volume*

	5
	Change volume*

	
	Reset volume*

	6
	Fast playback

	7
	Rewind message

	8
	Pause/Resume

	9
	Fast-forward

	
	Fast-forward to end

	2
	Save/Restore as saved

	
	Reply

	
	Reply to all

	
	Call the subscriber*

	
	Forward message

	
	Save as new/Restore as new

	
	Play message properties

	
	Skip message, save as is

	1
	Jump to message header

	
	Jump to message body

	
	Jump to message footer

	#
	Jump to end of message

	*
	Cancel or back up

	
	Operator

	
	Jump to first message in current message stack

	
	Just to last message in current message stack

	
	Toggle the urgent flag of the current message

	*Not available on some systems.


During Message Footer Menu 

While listening to a message footer, press:

	Key(s)
	Task

	
	Restart message

	12
	Play message by number 

	14
	Play previous message

	16
	Play next message

	3
	Delete

	4
	Slow playback

	
	Increase volume*

	
	Decrease volume*

	5
	Change volume*

	
	Reset volume*

	6
	Fast playback

	7
	Rewind message

	8
	Pause/Resume

	9
	Fast-forward

	
	Fast-forward to end

	2
	Save/Restore as saved

	
	Reply

	
	Reply to all

	
	Call the subscriber*

	
	Forward message

	
	Save as new/Restore as new

	
	Play message properties

	
	Skip message, save as is

	1
	Jump to message header

	
	Jump to message body

	
	Jump to message footer

	#
	Jump to end of message

	*
	Cancel or back up

	
	Operator

	
	Jump to first message in current message stack

	
	Just to last message in current message stack

	
	Toggle the urgent flag of the current message

	*Not available on some systems.


After Message Menu

After listening to a message, press:

	Key(s)
	Task

	1
	Replay message

	12
	Play message by number 

	14
	Play previous message

	16
	Play next message

	2
	Save/Restore as saved

	3
	Delete

	4
	Reply

	42
	Reply to all

	44
	Call the subscriber*

	5
	Forward message

	6
	Save as new/Restore as new

	7
	Rewind

	8
	Deliver e-mail/fax to fax machine*

	9
	Play message properties

	#
	Save as is

	*
	Cancel or back up

	
	Operator

	
	Jump to first message in current message stack

	
	Just to last message in current message stack

	
	Toggle the urgent flag of the current message

	
	Send a quick message

	*Not available on some systems.


